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GROUP TERMS AND CONDITIONS 
 

1. All rates quoted are per room, per night and do not include Breakfast unless 
stated. Rates include 20% VAT, service charges and only apply to group 
bookings. 

2. All rates are quoted in GBP and payment can be made in Sterling, by cash or 
cheque, as well as all major Credit or Debit cards. EXCLUDING DINERS. 

3. All group rates quoted at time of booking are subject to availability and may not 
be the same for each group, or each enquiry. 

4. A non refundable deposit of 10% of the full booking cost is required on the day 
the reservation is guaranteed. 

5. Full cancellation of any group can be made in writing or by email, by group 
organiser only, up to 1 month prior to arrival. 

6. For late cancellations or no shows the full cost of the booking will be charged. 
7. Final rooming lists need to be received 14 days prior to arrival. 
8. The hotel may cancel a booking for reasons that are acts of God. This includes; 

fire, flood, epidemics, etc. 
9. If an overbooking occurs, the hotel may find alternative accommodation for 

groups, of the same standard as ourselves or better. 
10. Please note that if you, or any member of your group, are lucky enough to look 

under 21 you will be asked to produce photo ID on check in. This will be photo 
copied and used when purchasing alcohol from the bar. 

11. £50.00 per-person, will be taken on arrival as a security deposit. This can be in 
cash which will be put in the safe or a charge on a debit or credit card only. 
This will be used to secure room charges, as well as a damage deposit or against 
any complaints/refunds for other guests due to your group behaviour. If any 
damage exceeds this amount you will be charged accordingly and payment must 
be settled prior to departure. The deposit is held as a group and won’t be 
refunded till the whole group has departed and all rooms have been checked. 
Unfortunately AMEX is not an accepted for deposits. 

12. It is the Group Organisers responsibility to inform the rest of their group 
about the damage deposit and conditions as there are no exceptions. 

13. You have the option to pay the full balance of your booking in advance, some 
groups like to do this as it makes there check in a lot smoother. 

This contract must be signed and returned within 7 days of booking. 
Failure to do so may result in the cancellation of your booking. 

 
Authorised on the behalf of: 
 
Signature:…………………………. Date:  
 
Name:   
 
Position:  
 
Authorised on behalf of group: 
 
Signature: ……………………………… Date: …………………….. 
 

      Name:………………………………………………………………….

 

 
Group Name…  Arrival Date… 


